ZTE BLADE A3
User Manual

LEGAL INFORMATION
Thank you for choosing this ZTE mobile device. In order to
keep your device in its best condition, please read this
manual and keep it for future reference.
Copyright © 2018 ZTE CORPORATION
All rights reserved.
No part of this publication may be quoted, reproduced,
translated or used in any form or by any means, electronic or
mechanical, including photocopying and microfilm, without
the prior written permission of ZTE Corporation.
Notice
ZTE Corporation reserves the right to make modifications on
print errors or update specifications in this guide without prior
notice. This manual has been designed with the utmost care
to ensure the accuracy of its content. However, all
statements, information and recommendations contained
therein do not constitute a warranty of any kind, either
expressed or implied. We offer self-service for our smart
phone users. Please visit the ZTE official website (at
www.ztedevices.com) for more information on self-service
and supported product models. Information on the website
takes precedence.
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Disclaimer
ZTE Corporation expressly disclaims any liability for faults
and damages caused by unauthorized modifications of the
software.
Images and screenshots used in this manual may differ from
the actual product. Content in this manual may differ from the
actual product or software.
Trademarks
ZTE and the ZTE logos are trademarks of ZTE Corporation.
Android is a trademark of Google LLC; Oreo is a trademark
of Mondelez International, Inc. group.
The Bluetooth® word mark and logos are registered
trademarks owned by the Bluetooth SIG, Inc. and any use of
such marks by ZTE Corporation is under license.
microSDXC Logo is a trademark of SD-3C, LLC.

Qualcomm® Snapdragon™ processors are products of
Qualcomm Technologies, Inc.
Qualcomm and Snapdragon are trademarks of Qualcomm
Incorporated, registered in the United States and other
countries. Used with permission.
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Other trademarks and trade names are those of their
respective owners.
Instructional Icons
NOTE

CAUTION

WARNING

It means that the content is
additional information, and the
supplementary instruction or tips
for the operation of the mobile
phone.
It means that if you ignore this
safety information, it may cause
slight damage to the equipment or
make the part of the business
interrupt.
It means that if you ignore this
safety information, it may cause
serious damage to the equipment
or cause danger to personal safety.

Version No.: R1.0
Edition Time: March 27, 2018
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Getting Started
Overview
Indicator light

Proximity & light
sensor
Earpiece

Front camera
Volume key

Power key
Touch screen
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Headset jack
Back camera

Auxiliary
microphone

Flash
Dual-lens
camera

Main microphone

Speaker

Charging/
micro-USB jack
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Installing the nano-SIM Card(s) and the
microSDXC™ Card
The nano-SIM card can be installed or removed while the
phone is turned on.
The microSDXC card (optional, not included) can be installed
or removed while the phone is turned on. You need to
unmount the microSDXC card before removing it.
WARNING!
To avoid damage to the phone, do not use any other kind of
SIM cards, or any non-standard nano-SIM card cut from a
SIM card. You can get a standard nano-SIM card from your
service provider.
1. Place your finger in the slot at the bottom of the back
cover to lift and remove the cover.
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2. Hold your nano-SIM card and the microSDXC card with
the metal contacts facing down and slide it into the card
slot.
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nano-SIM
card slot 1

nano-SIM
card slot 2

microSDXC
card slot
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3. Insert the battery by aligning the golden contacts on the
battery and those in the battery compartment. Gently
push down on the battery until it clicks into place.
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4. Replace the back cover.

Charging Your Phone
Your phone’s battery should have enough power for the
phone to turn on, find a signal, and make a few calls. You
should fully charge the battery as soon as possible.
If the battery is low, there will be a pop-up message on the
screen. As you charge your phone, the lock screen will show
you the exact battery level on the status bar.
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WARNING!
Use only ZTE-approved chargers and USB cables. The use
of unapproved accessories could damage your phone or
cause the battery to explode.
1. Connect the adapter to the charging jack. Ensure that the
adapter is inserted with the correct orientation. Do not
force the connector into the charging jack.

2. Connect the charger to a standard AC power outlet. If the
phone is on, you’ll see a charging icon, such as
appear on the status bar.
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or

,

3. Disconnect the charger when the battery is fully charged.
NOTE:
If the battery is extremely low, you may be unable to power
on the phone even when it is being charged. In this case, try
again after charging the phone for at least 20 minutes.
Contact the customer service if you still cannot power on the
phone after prolonged charging.

Powering On/Off



Press and hold the Power key to turn on your phone.
To switch it off, hold Power key to open the options menu
and touch Power off.

Setting Up for the First Time
When you first power on your phone after you purchase it or
reset it to factory settings, you need to do some settings
before using it.
Touch the language field to select the language you want to
use and then touch START. Then follow the prompts to set
up Wi-Fi, Google services, set Date & time, enter Name,
activate protection features and set other options.
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Knowing Keys
Key

Function

Power key




Home key 


Back key

Press and hold to turn on or off flight
mode, restart or power off.
Press to turn off or on the screen
display.
Touch to return to the home screen
from any application or screen.
Touch and hold to use Google
Assistant.

Touch to go to the previous screen.

Recent
apps key

Touch to see recently used apps.

Volume key

Press or hold either end of the key to turn
the volume up or down.

NOTE:
The positions of the Recent apps key and the Back key are
> Settings > Features>
interchangeable through
Navigation keys.
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Getting to Know the Home Screen
Touch Control
You can use finger gestures to control your phone. The
controls on your touch-screen change dynamically
depending on the tasks you’re performing.
 Touch the buttons, icons, or applications to select items or
to open applications.
 Flick the screen to scroll up, down, left or right.
 Hold and drag to move particular items across the screen.
 Double-touch the screen to zoom in/out an image.
Home Screen
The home screen is the starting point for your phone’s
applications, functions, and menus. You can customize your
home screen by adding folders, shortcuts, and more.
Extended Home Screen
Your home screen is extendable, providing more space for
shortcuts, folders, and more. Simply swipe left or right on the
screen to see the extended panels.
Choosing Your Wallpaper
You can set the wallpaper for the home screen and lock
screen.
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1. From the home screen, touch
> Settings > Display >
Wallpaper.
2. Select a built-in static wallpaper for lock screen or home
screen, or touch My photos to select a picture, and then
use it as the wallpaper.
NOTE:
Other way to set the home screen wallpaper and the lock
screen wallpaper:
Touch and hold an empty area of the home screen and touch
WALLPAPERS. Then select a built-in image or an image
from your gallery.
Removing Items from Your Home Screen
1. Touch and hold the item you want to delete.
2. Drag it to
Remove to delete it.
3. If the item is an application, drag it to
Uninstall and
then touch OK to uninstall it.
NOTE:
Some preinstalled apps cannot be uninstalled.
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Using the Touch Screen
Your phone’s touch screen enables you to control actions
through a variety of touch gestures.
 Touch
When you want to type using the onscreen keyboard,
select items on the screen such as the application and
settings icons, or press the onscreen buttons, simply
touch them with your finger.



Touch and Hold
To open the available options for an item (for example, a
message or link in a web page), touch and hold the item.
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Swipe or Slide
To swipe or slide means to quickly drag your finger
vertically or horizontally across the screen.



Drag
To drag, press and hold your finger with some pressure
before you start to move your finger. While dragging, do
not release your finger until you have reached the target
position.
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Pinch
In some apps (such as Maps and Gallery), you can zoom
in and out by placing two fingers on the screen at once
and pinching them together (to zoom out) or spreading
them apart (to zoom in).



Rotate the screen
For most screens, you can automatically change the
screen orientation from portrait to landscape by turning
the phone sideways.
NOTE:
The auto-rotate feature needs to be enabled for the
screen orientation to automatically change. From the
home screen, touch
> Settings > Display >
Advanced and slide on the Auto-rotate screen switch.
You can also access the screen rotation control by sliding
down the status bar twice and touch Portrait.
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Using Do Not Disturb Mode
You can limit interruptions with Do not disturb mode. This
mode silences your phone so that it doesn’t make sounds or
vibrate when you don’t want it to.
1. From the home screen, touch
> Settings > Sound >
Do Not Disturb preferences.
2. Touch the following options as you need:


Touch Priority only allows to set reminders, events,
messages, alarms and callers that you specify as
exceptions.



Touch Block visual disturbances to set Do not
disturb mode to block visual disturbances such as
notifications. Turn on/off the switch to choose whether
to block visual notifications when the screen is on and
off.



If you want to allow all notification alerts through most
of the time, but want to limit alerts during certain times
(like at night or on the weekends), touch Add more to
set a rule for Do not disturb mode.
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Knowing the Basics
Monitoring the Phone Status
The status bar at the top of the home screen provides phone
and service status icons on the right side. Below are some of
the icons you may see.
3G connected

No signal

LTE connected

No signal

Do not disturb
mode on (Priority
only)

Airplane mode

Do not disturb
mode on (Total
silence)

Bluetooth® on

Do not disturb
mode on (Alarms
only)

Connected to a Wi-Fi
network

Battery low

Vibration on
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Battery full

Speaker on

Battery charging

Phone microphone off

Alarm set

GPS on

Wired headset
connected

Portable Wi-Fi hotspot
on

Managing Notifications
Notification Icons
The status bar at the top of the home screen provides
notification icons on the left. Below are some of the icons you
may see.
New SMS/MMS

New Wi-Fi network
detected

New message(s)
from the Gmail™ app

Downloading data

Missed call

Sending data

Call in progress

USB tethering on
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Open/Close the Notification Panel
Notifications report the arrival of new messages, calendar
events, and alarms, as well as ongoing events, such as when
you've configured your phone as a Wi-Fi hotspot. You can
open the notification panel to view the details of notifications.
 To open the notification panel, swipe your finger down
from the top of the screen.
 To close the notification panel, swipe your finger up on the
screen or touch the Back key.
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Security
Protecting Your Phone With Screen
Locks
1. From the home screen, touch
> Settings > Security
& location > Screen lock.
2. Touch Swipe, Pattern, PIN or Password.
You can also using the smart lock to protect your phone.
From the home screen, touch
> Settings > Security &
location > Smart Lock.
NOTE:
By using smart lock, you need to set the screen lock method
first .

Protecting Your Phone With Screen
Pinning
You can use the screen pinning feature to keep an app in
view, so others cannot switch to other apps or access your
personal information.
Turning On Screen Pinning
1. From the home screen, touch
& location > Screen pinning.
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> Settings > Security

2. Touch the On/Off switch.
3. If you want to ask for the unlock pattern, PIN or password
before unpinning the screen, switch on Ask for PIN /
password / unlock pattern before unpinning when the
screen lock has been set.
Pinning a Screen
1. Ensure that screen pinning is turned on.
2. Open the app you want to keep in view.
3. Touch the Recent Apps key.
4. If there are many app tabs, swipe up to find
front-most tab.
5. Touch

on the

.

Unpinning the Screen
To unpin the screen and return to normal use, touch and hold
the Back key.
If you enabled the Lock device when unpinning option,
unlock the screen with your pattern, PIN, or password,
depending on your screen lock settings.
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Connecting to Networks
Your phone supports two nano-SIM cards working at the
same time. You can turn on or off the nano-SIM cards,
choose the default card for calls and data, set the network
mode or other mobile network options for each card.

Connecting to Mobile Data Network
Setting Access Point Names
To connect to the Internet you can use the default Access
Point Names (APN). And if you want to add a new APN,
please contact the service provider to get the necessary
information.
1. From the home screen, touch
> Settings > Network
& Internet > Mobile network.
(on the
2. Touch Advanced > Access Point Names >
top of screen).
3. Touch each item to enter the information you get from
your service provider.
4. Touch > Save to complete.
NOTE:
To set the APN to default settings, on APNs screen touch
> Reset to default.
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Turning on mobile data switch:
1. From the home screen, touch
> Settings > Network
& Internet > Dual SIM settings.
2. Slide on the Card 1 or Card 2 switch next to a card.
3. Slide on the Card 1 mobile data or Card 2 mobile data
switch to turn on mobile data.
NOTES:
 You can touch a card name to edit the name or view the
number of the card.
 You can use either card for mobile data service, but not
both at the same time.

Connecting to Wi-Fi Network
1. From the home screen, touch
> Settings > Network
& Internet > Wi-Fi.
2. Slide the Wi-Fi switch to turn it on.
3. Touch a network name to connect to it.
4. If the network is secured, enter the password and touch
CONNECT.
NOTE:
Your phone automatically connects to previously used Wi-Fi
networks when they are in range.
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Connecting to Virtual Private Networks
Virtual private networks (VPNs) allow you to connect to the
resources inside a secured local network. VPNs are
commonly deployed by corporations, schools, and other
institutions to let people access local network resources
when not on campus, or when connected to a wireless
network.
Depending on the type of VPN you are using, you may be
required to enter your login credentials or install security
certificates before you can connect to your VPN. You can get
this information from your network administrator.
1. From the home screen, touch
> Settings > Network
& Internet > VPN.
in the upper-right corner of the screen.
2. Touch
3. Enter information provided by your network administrator
and touch SAVE.
NOTE:
If you have not set the screen lock method, you should set a
lock screen Pattern, PIN or password first .
4. Touch the VPN that you want to connect to on the VPN
screen.
5. When prompted, enter any requested credentials, and
then touch CONNECT.
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Connecting to Devices
Bluetooth
Bluetooth® is a short-range wireless communication
technology. Phones or other devices with Bluetooth
capabilities can exchange information wirelessly within a
distance of about 10 meters (32.8 feet). The Bluetooth
devices must be paired before the communication is
performed.
1. From the home screen, touch
> Settings >
Connected devices > Bluetooth.
2. Slide the switch next to Bluetooth to turn on or off
Bluetooth.
NOTE:
icon appears in the status bar.
When Bluetooth is on, the

Wi-Fi Direct®
Wi-Fi Direct allows Wi-Fi devices to share files and data
directly by connecting to each other without the need for
wireless access points (hotspots).
To connect via Wi-Fi Direct:
1. From the home screen, touch
& Internet > Wi-Fi.
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> Settings > Network

2. Slide up the screen and touch Wi-Fi preferences >
Advanced > Wi-Fi Direct. Your phone will search for
other devices enabled with Wi-Fi Direct connections.
3. Touch a device name below Peer devices to connect
with it.
NOTE:
The other device will receive a connection prompt and need
to accept the request for connection. Both devices may need
to enter a common PIN.
4. Once connected the device is displayed as “Connected”
in the Peer devices list.

Sharing Your Mobile Data
Connection
You can share your phone’s data capabilities through USB
tethering or Bluetooth tethering and you can connect to VPN.

Sharing Your Mobile Data Connection
via USB
You can access the Internet on your computer via the USB
tethering feature of your phone. The feature needs data
connection on a mobile network and may result in data
charges.
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1. Connect your phone with your computer via USB cable.
2. From the home screen, touch
> Settings > Network
& Internet > Tethering.
3. Switch USB tethering on. A new network connection will
be created on your computer.
NOTE:
To stop sharing your data connection, switch USB tethering
off or disconnect the USB cable.

Sharing Your Mobile Data Connection
via Bluetooth
1. Pair your phone with other device via Bluetooth.
2. From the home screen, touch
> Settings > Network
& Internet > Tethering.
3. Switch Bluetooth tethering on. Other device is sharing
your phone's data connection now.





NOTES:
After the other device paired with your phone via
Bluetooth, the other device should be set to Internet
access in Paired devices dialog box.
To stop sharing your data connection, switch off Bluetooth
tethering.
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Sharing Mobile Data Through a Wi-Fi
Hotspot
You can share your phone’s data connection with other
devices by turning your phone into a portable Wi-Fi hotspot.
The feature requires a data connection on a mobile network
and may result in data charges.
NOTE:
When the portable Wi-Fi hotspot feature is enabled, you
cannot use your phone’s Wi-Fi capability to access the
Internet. You still remain connected to the Internet via your
mobile data network.
1. From the home screen, touch
> Settings > Network
& Internet > Wi-Fi Hotspot.
2. Slide the switch to the On
position. (If Wi-Fi was on,
touch OK to turn it off.)
After a moment, the phone starts broadcasting its Wi-Fi
network name (SSID).
3. On another device, locate your phone via Wi-Fi and
connect with it to start using the phone’s mobile data.
NOTE:
To stop sharing your data connection, slide the switch to the
Off
position.

35

Phone Calls
Making Calls
Calling from the Phone
1. From the home screen, touch
2. Touch

.

and enter the phone number on the dialpad.

to delete incorrect digits or touch an entry in
3. Touch
your list of contacts.
4. Touch
/
below the keypad to dial.
NOTE:
To make an international call, touch and hold the 0 key to
enter the plus (+) symbol. Next, enter the country code,
followed by the city/area code and then the phone number.
Calling from Your Contacts
>
.
1. From the home screen, touch
next to a contact in the list to place the call.
2. Touch
Calling from Your Call History
1. From the home screen, touch
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>

.

2. Touch
back.

next to an entry in the list of calls history to call

Calling from a Text Message
If a text message contains a phone number that you want to
call, you can make the call while viewing the text message.
1. From the home screen, touch
.
2. Touch the conversation and then find the message that
contains the phone number you need.
3. Touch

/

.

Receiving Calls
Answering a Call
up or touch

When a call comes in, swipe
the call.

to answer

Rejecting a Call
When a call comes in, you may not want to answer it, or you
may need to stop phone from ringing or vibrating. You can
silence or reject an incoming call.


Press the power key once or the volume key to silence a
call.
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Slide
call.

down to the bottom or touch

to reject a

Call Options
While you’re on a call, the screen shows call options.


Mute: touch
to mute the microphone. Then the caller
can’t hear you, but you can still hear the caller.



Contacts: touch



to use speakerphone, so you can
Speaker: touch
talk and listen hands-free.



Add: touch



Keypad: touch



Hold: touch

to access the contact list.

to make a call.
to use keypad to enter information.
to put a call on hold.

Call Settings
Call settings let you determine speed dial settings, send a
message to quick responses, set call blocking, set voicemail,
and other settings.
1. From the home screen, touch

.

2. Touch next to the Search contacts.
3. Touch Settings.
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Contacts
You can add contacts on your phone and synchronize them
with the contacts in your Google account or other accounts
that support contact syncing. You can view and add contact
information directly from Phone, email, and message
applications.

Creating a Contact
1. From the home screen, touch

>

.

2. Touch
to add a contact.
3. Touch
next to Saving to to choose where to save the
contact. You can save the contact on the phone, email
account or a nano-SIM card.
4. Enter the contact name, phone numbers, email
addresses, or other information.
5. Touch SAVE.

Searching for a Contact
1. From the home screen, touch

>

.

2. Touch
at the top of the screen.
3. Input the contact name or any information the contact has
to search for it. The contacts matched will be listed.
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Messages
You can use Messages to exchange text messages (SMS)
and multimedia messages (MMS).

Opening the Messages Screen
From the home screen, touch
.
The Messages screen opens, where you can create a new
message, search for messages, delete messages, or open
an ongoing message thread.


Touch

to write a new text or multimedia message.



Touch

to search for a message using keywords.



Touch an existing message thread to open the
conversation you’ve had with a certain number.

Sending a Message
1. On the Messages screen, tap
.
2. Add recipients in one of the following ways:


Enter the phone number or contact name directly in the
"To" field. Touch Send to <number> or a match from your
contacts displayed below the "To" field to add the number
or contact as the recipient.
NOTE:
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While entering the recipient, touch
and
to switch
between the numeric and the full keyboard.
 Touch a contact below the "To" field to whom you want to
send the message.
NOTE:
If you add two or more recipients, the message may be
sent as a group MMS where everyone can reply and see
each other's messages.
3. Tap the Text message field and enter the content of your
text message.
4. If you want to send a multimedia message, tap
to add
stickers, take a photo or shoot a video clip, select other
types of file, record an audio file, or add your current
location (requires GPS to be turned on) to attach to the
message.
5. Tap
.
NOTES:
 When you installed two nano-SIM cards, you need to
select one to send message.
 You can also include email addresses as recipients for a
multimedia message.
NOTE:
Do not add a message subject or any attachment if you want
to send a text message. Otherwise you may be charged for a
multimedia message.
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Changing Message Settings
On the Messages screen, touch > Settings on the top of
messages screen to change the messages settings.

Camera
Taking Pictures with Your Camera
1. From the home screen, touch
> PHOTO.
2. Aim the camera at the subject and make any necessary
adjustment.
NOTE:
You can spread or pinch on the screen to zoom in or out
before taking pictures.
3. Lightly touch
take a photo.

. The Volume key can also be used to

Recording Videos with Your
Camcorder
1. From the home screen, touch
2. Aim the camera at the subject.
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> VIDEO.

NOTE:
You can spread or pinch on the screen to zoom in or out
before and during recording.
3. Touch

to start recording a video.

NOTE:
While the recording is in progress, touch
recording, or touch
photo.
4. Touch

to pause the

to save the frame as a separate

to stop recording.

Opening Your Gallery
Touch
on the home screen and select Gallery to view
PHOTOS or ALBUMS of your pictures and videos.

Music
Playing Your Music
Play Music supports a wide variety of audio formats, so it
can play music you purchase from online stores, music you
copy from your CD collection, and so on.
1. Touch
on the home screen and select Play Music.
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2. You can tap
and playlists.

> Music library to view all the music

3. Tap a song to play it.

Making Voice Memos
Recorder enables you to record voice memos and listen to
them whenever you like.
1. Touch
on the home screen and select Voice
Recorder.
to start recording. During recording, you can
2. Touch
do the following:


Touch

/

to pause or continue the recording.



Touch

to add time tags to the recording.

3. Touch DONE to stop recording.
4. Edit the file name and touch SAVE to save the recording.
If you don’t want to save the memo after recording it, touch
DELETE then touch DELETE to delete it.

Using Your Google Applications
Signing in to your Google Account lets you synchronize
Gmail, Calendar, and Contacts between your phone and the
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web. And if you don’t have an account, you can easily create
one.
Open the Google apps to use Google services. Some apps
are put in the Google folder on the home screen.
NOTE:
Some contents or Google services may not be available in
certain regions.


Chrome: Use the Chrome app to browse the Internet and
get your bookmarks, browsing history, and more synced
with your Google account.



Gmail: Send and receive emails via your Gmail account
or other personal email accounts.



Google Go: Use Google search or get information when
you need it with Google Go.



Maps Go: Find your place and find your way in the world.



Assistant: Your Google Assistant knows you by your
Google account and can help you with your calendar,
commute, and more.



Play Music: Play music on the phone and on your
Google account.



Play Store: Buy and download apps, games, and other
content from the Google Play Store.



Voice Search: Search for information with your voice.



YouTube: Watch video clips from YouTube.com, or
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upload your own and share with the world.
Calendar: Keep track of life’s important events with
Google Calendar synced across your devices.

Settings
The Settings app contains most of the tools for customizing
and configuring your phone. Set ringtone, screen brightness,
and settings for network, phone, web, music, video, photos
and more. Set auto-lock and a passcode for security.

Languages & Input
From the home screen, touch
> Settings > System >
Languages & input to configure options related to system
language, input methods, text to speech output and so on.

Sound
From the home screen, touch
> Settings > Sound.
 You can turn volume up and down by dragging the slide in
this page.
 Also vibrate for calls: Slide the switch to activate or
deactivate vibration along ringing.
 Notification mode: touch to switch Ring / Vibrate / Mute
mode when you receive calls.
 Do Not Disturb preferences: In this mode, you can
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determine when you don't want to be disturbed.
Ringtones: Your phone comes with a number of
ringtones that you can use for incoming calls, messages
and notifications.
Advanced: Set other sounds and vibrations.

Navigation Keys
From the home screen, touch
> Settings > Features >
Navigation keys. You can exchange the location of the
Recent apps key and the Back key.

Scheduled Power On/Off
From the home screen, touch
> Settings > Features >
Scheduled power On/Off to set the day and time when the
phone automatically powers on or off. You can also touch the
switches on the right to turn the features on or off.

Gestures & Motion
From the home screen, touch
> Settings > Features >
Gesture & motion. You can control the phone with special
finger gestures or moving the phone in different ways.
Touch Gesture & motion to enter and touch the switches to
enable each function; touch each function to view how to use
it or try it out.
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Mobile Networks
From the home screen, touch
> Settings > Network &
Internet > Mobile network and then adjust any of the
following settings.
 Mobile data: Access data using mobile network.
 Data roaming: Slide the switch on to get data service
when roaming.
 Data usage: View the mobile data usage.
 Preferred network type: touch to select one network you
want use.
 Automatically select network: Select preferred network
automatically.
 Network: Display the network you used.
 Access Point Names: To connect to the Internet you can
use the default APN. And if you want to add a new APN,
please contact the service provider to get the necessary
information.

Location
From the home screen, touch
> Settings > Security &
location > Location to manage location services, which help
your phone and apps determine your location. To use
location-related applications, such as finding your location on
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Google Maps, you must have location services used on your
phone.
Slide the switch at the top to turn location services on or off.
When location is enabled, touch Mode to select location
sources you want to use.
In the Location menu, touch Google Location History to
configure Google location options.

Accounts
From the home screen, touch
> Settings > Accounts to
manage your web accounts and synchronization. Touch Add
account to sign in to or create accounts on your phone.
Touch an account type to see that type of accounts you have
added and adjust the accounts settings.

Accessibility
From the home screen, touch
> Settings >
Accessibility to configure accessibility plug-ins and services
on your phone, such as using Color inversion or High
contrast text for users with sight problems.

Reset
From the home screen, touch
> Settings > System >
Reset options to reset the Wi-Fi, mobile network and
Bluetooth settings or the phone to factory reset.
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System Update
From the home screen, touch
> Settings > System >
System Updates to check, download and install system
updates.

Setting the Date and Time
1. From the home screen, touch
> Settings > System >
Date & time.
2. Set the date, time, time zone, and time format.
●
To adjust the date and time automatically, touch to
turn on Automatic date & time.
●
To adjust the date and time manually, touch to turn off
Automatic date & time and touch Set date / Set time
to change the date and time.
●
To adjust the time zone automatically, touch to turn on
Automatic time zone.
●
To adjust the time zone manually, touch to turn off
Automatic time zone and touch Select time zone to
set the correct time zone.
●
To adjust the time format, touch to turn on Use
24-hour format.
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For Your Safety
General Safety
Don’t make or receive
handheld calls while
driving. And never text
while driving.

Don’t use at petrol
stations.

Keep your phone at
least 5 mm away from
your body while making
calls.

Your phone may produce
a bright or flashing light.

Small parts may cause
a choking.

Don’t dispose of your
phone in fire.

Your phone can
produce a loud sound.

Avoid contacting with
anything magnetic.

Keep away from
pacemakers and other
electronic medical
devices.

To prevent possible
hearing damage, do not
listen at high volume
levels for long periods.

Avoid extreme
temperatures.

Switch off when asked to
in hospitals and medical
facilities.
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Avoid contacting with
liquids. Keep your
phone dry.

Switch off when told to in
aircrafts and airports.

Don’t take your phone
apart.

Switch off when near
explosive materials or
liquids.

Only use approved
accessories.

For pluggable
equipment, the
socket-outlet shall be
installed near the
equipment and shall be
easily accessible.

Don’t rely on your
phone for emergency
communications.

Distraction
Driving
Full attention must be given to driving at all times in order to
reduce the risk of an accident. Using a phone while driving
(even with a hands free kit) can cause distraction and lead to
an accident. You must comply with local laws and
regulations restricting the use of wireless devices while
driving.
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Operating Machinery
Full attention must be given to operating the machinery in
order to reduce the risk of an accident.

Product Handling
General Statement on Handling and Use
You alone are responsible for how you use your phone and
any consequences of its use.
You must always switch off your phone wherever the use of a
phone is prohibited. Use of your phone is subject to safety
measures designed to protect users and their environment.
 Always treat your phone and its accessories with care
and keep it in a clean and dust-free place.
 Do not expose your phone or its accessories to open
flames or lit tobacco products.
 Do not expose your phone or its accessories to liquid,
moisture or high humidity.
 Do not drop, throw or try to bend your phone or its
accessories.
 Do not use harsh chemicals, cleaning solvents, or
aerosols to clean the device or its accessories.
 Do not paint your phone or its accessories.
 Do not attempt to disassemble your phone or its
53









accessories, only authorized personnel can do so.
Do not expose your phone or its accessories to extreme
temperatures, minimum - [10] and maximum + [55]
degrees Celsius.
The phone's normal operating temperature is 0℃ ~
45℃ .In order to ensure the normal phone functions, do
not use this phone outside the temperature range.
Please check local regulations for disposal of electronic
products.
Do not carry your phone in your back pocket as it could
break when you sit down.
Use careful with the earphone maybe possible excessive
sound pressure from earphones and headphones can
cause hearing loss.

Small Children
Do not leave your phone and its accessories within the reach
of small children or allow them to play with it.
They could hurt themselves or others, or could accidentally
damage the phone.
Your phone contains small parts with sharp edges that may
cause an injury or may become detached and create a
choking hazard.
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Demagnetization
To avoid the risk of demagnetization, do not allow electronic
devices or magnetic media close to your phone for a long
time.
Electrostatic Discharge (ESD)
Do not touch the nano-SIM card’s metal connectors.
Antenna
Do not touch the antenna unnecessarily.
Normal Use Position
When placing or receiving a phone call, hold your phone to
your ear, with the bottom towards your mouth.
Air Bags
Do not place a phone in the area over an air bag or in the air
bag deployment area.
Store the phone safely before driving your vehicle.
Seizures/ Blackouts
The phone can produce a bright or flashing light.
Repetitive Motion Injuries
To minimize the risk of RSI when texting or playing games
with your phone:
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Do not grip the phone too tightly.
Press the buttons lightly.
Use the special features which are designed to minimize
the times of pressing buttons, such as Message
Templates and Predictive Text.
Take lots of breaks to stretch and relax.

Emergency Calls
This phone, like any wireless phone, operates using radio
signals, which cannot guarantee connection in all conditions.
Therefore, you must never rely solely on any wireless phone
for emergency communications.
Loud Noise
This phone is capable of producing loud noises, which may
damage your hearing. Turn down the volume before using
headphones, Bluetooth stereo headsets or other audio
devices.
Phone Heating
Your phone may become warm during charging and during
normal use.
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Electrical Safety
Accessories
Use only approved accessories.
Do not connect with incompatible products or accessories.
Take care not to touch or allow metal objects, such as coins
or key rings, to contact or short-circuit in the battery
terminals.
Connection to a Car
Seek professional advice when connecting a phone interface
to the vehicle electrical system.
Faulty and Damaged Products
Do not attempt to disassemble the phone or its accessory.
Only qualified personnel can service or repair the phone or
its accessory.
If your phone or its accessory has been submerged in water,
punctured, or subjected to a severe fall, do not use it until
you have taken it to be checked at an authorized service
centre.
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Interference
General Statement on Interface
Care must be taken when using the phone in close proximity
to personal medical devices, such as pacemakers and
hearing aids.
Pacemakers
Pacemaker manufacturers recommend that a minimum
separation of 15 cm be maintained between a mobile phone
and a pacemaker to avoid potential interference with the
pacemaker. To achieve this, use the phone on the opposite
ear to your pacemaker and do not carry it in a breast pocket.
Hearing Aids
People with hearing aids or other cochlear implants may
experience interfering noises when using wireless devices or
when one is nearby.
The level of interference will depend on the type of hearing
device and the distance from the interference source,
increasing the separation between them may reduce the
interference. You may also consult your hearing aid
manufacturer to discuss alternatives.
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Medical Devices
Please consult your doctor and the device manufacturer to
determine if operation of your phone may interfere with the
operation of your medical device.
Hospitals
Switch off your wireless device when requested to do so in
hospitals, clinics or health care facilities. These requests are
designed to prevent possible interference with sensitive
medical equipment.
Aircraft
Switch off your wireless device whenever you are instructed
to do so by airport or airline staff.
Consult the airline staff about the use of wireless devices on
board the aircraft. If your device offers a ‘flight mode’, this
must be enabled prior to boarding an aircraft.
Interference in Cars
Please note that because of possible interference to
electronic equipment, some vehicle manufacturers forbid the
use of mobile phones in their vehicles unless a hands-free
kit with an external antenna is included in the installation.
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Explosive Environments
Petrol Stations and Explosive Atmospheres
In locations with potentially explosive atmospheres, obey all
posted signs to turn off wireless devices such as your phone
or other radio equipment.
Areas with potentially explosive atmospheres include fuelling
areas, below decks on boats, fuel or chemical transfer or
storage facilities, areas where the air contains chemicals or
particles, such as grain, dust, or metal powders.
Blasting Caps and Areas
Power off your mobile phone or wireless device when in a
blasting area or in areas posted power off “two-way radios”
or “electronic devices” to avoid interfering with blasting
operations.
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Specific Absorption Rate (SAR)
Your mobile device is a radio transmitter and receiver. It is
designed not to exceed the limits for exposure to radio waves
recommended by international guidelines. These guidelines
were developed by the independent scientific organization
ICNIRP and include safety margins designed to assure the
protection of all persons, regardless of age and health.
The guidelines use a unit of measurement known as Specific
Absorption Rate, or SAR. The SAR limit for mobile devices is
2 W/kg and the highest SAR value for this device when
tested at the head was 0.359 W/kg*, and when tested at the
body was 1.736 W/kg* with 5 mm distance.
As SAR is measured utilizing the device’s highest
transmitting power, the actual SAR of this device while
operating is typically below that indicated above. This is due
to automatic changes to the power level of the device to
ensure it only uses the minimum power required to
communicate with the network.
* The tests are carried out in accordance with EN 50360, EN
50566, EN 62479, EN 62209-1 and EN 62209-2.
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CE Caution
Battery Caution
Risk of explosion if battery is replaced by an incorrect type.
Dispose of used batteries according to the instructions.
USB Port
This product shall only be connected to a USB interface of
version USB 2.0.
Proper Use
As described in this guide, your device can be used only in
right location. If possible, please do not touch the antenna
area on your device.
Do not expose your device to extreme temperatures lower
than - 10 °C and higher than + 55 °C.
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Declaration of RoHS Compliance
To minimize the environmental impacts and take more
responsibilities to the earth we live on, this document shall
serve as a formal declaration that ZTE BLADE A3
manufactured by ZTE CORPORATION is in compliance with
the Directive 2011/65/EU of the European Parliament - RoHS
(Restriction of Hazardous Substances) with respect to the
following substances:
1. Lead (Pb)
2. Mercury (Hg)
3. Cadmium (Cd)
4. Hexavalent Chromium (Cr (VI))
5. Polybrominated biphenyls (PBBs)
6. Polybrominated diphenyl ethers (PBDEs)
ZTE BLADE A3 manufactured by ZTE CORPORATION
meets the requirements of Directive 2011/65/EU.
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Disposal of Your Old Appliance
1.

2.

3.

When this crossed-out wheeled bin
symbol is attached to a product, it
means the product is covered by the
European Directive 2012/19/EU.
All electrical and electronic products
should be disposed of separately
from the municipal waste stream via
designated collection facilities
appointed by the government or the
local authorities.
The correct disposal of your old
appliance will help prevent potential
negative consequences for the
environment and human health.

For this product’s recycling information based on WEEE
directive, please send an e-mail to weee@zte.com.cn
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EU DECLARATION OF
CONFORMITY
Hereby, ZTE Corporation declares that the radio equipment
type ZTE BLADE A3 is in compliance with Directive
2014/53/EU.
The full text of the EU declaration of conformity is available at
the following Internet address:
http://certification.ztedevices.com
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